How to get Feature-Upgrade

How to get Feature Upgrade
example MOTUS C14 Softstart

Order Feature Upgrade with related Article number 21001
Wdhner-Sales-Team requires information of your device

Open Wohner ServiceTool and go to Upgrade/Update.
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Activate the checkbox ,3~ Softstart” as depcited.
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5. The following possibilities are provided to send the required information:
a. Mail to Wohner-Sales-Team (see mark 1)
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Device Unique ID
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Feature Article Number
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Address (optional)
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b. Generate information sheet (PDF) (for purchaser; see mark 2)
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c. Copy information to clipboard
(for further usage or mailing)
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6. After delivery of the Upgrade-File the Feature can be activated within
Wohner ServiceTool

- Click the button ,,Activate Feature Upgrade*

-> Choose the file within explorer window
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7. Following screen shows the successful activation of the Feature-upgrade
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